MyPay

MyPay is an automated system that allows service members to change or update certain discretionary pay items via the Internet.  With MyPay, members can view, print, and save LESs; view and print tax statements; change federal tax withholdings; update bank account and electronic fund transfer information; purchase U.S. savings bonds; control thrift savings plan enrollments; and view and print travel vouchers.
There are currently three ways in which to obtain a MyPay PIN number:

1)  Fax – Fax name, SSN, phone number, signature, and a copy of a government ID to DFAS-Cleveland at (216) 522-5800 
2) Mail  the same information to:  

DFAS-Cleveland/PMCAA

1240 East 9th Street

Attention:  E/MSS

Cleveland, Ohio 44199

The new temporary PIN will be set to the last five numbers of your SSN.  Wait at least two business days (allowing additional time if the request was mailed) and log onto  https://mypay.dfas.mil/mypay.asp .  Questions should be directed to customer service at

1-800-390-2348.      

3) Online – Select “New PIN” under the NEED A NEW PIN option on the MyPay Home Page.  The process will issue a new random temporary PIN for your account, which will be mailed to your address of record currently contained in your pay system or e-mailed to your AKO account.
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